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The Settlernent and Integration Program (SIP) assists
iImmigrants and refugees through the provision of
multiingual and multicuttural senvices 1o facilitate thelr
successful adaptation and integration processes in Canada.
Our settlerent staff works with a broad range of community
senice providers and partners to enhance collective
community settement and integration capacities and to
sensitize the mainstream services providers to be more
responsive to the needs of newcomers in Ottawa. Our
senvices include information and orientation, making referrals,
assistance with immigration forms, pro-bono legal support,
Income tax clinic, programs for seniors, making community
connections (Friends of the Family), Outreach Coordination,
and settlement for clients who identify as 251 GBTQI+.
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clients senveo families senved familes used
our tax clinic

'| don't kmow how: to express my. feglings hew should | say thank you for trusting me for
recommendation to Someéli immigration family senice. They hired me an ﬂ lay was my first day of
work. | will always rememberyour kindness how easily | have got this position and this.is my. first

paid job in Canada. Thank you so much’
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The Multticuttural Liaison Officer (MLO) Program
contributes to student success, facilitates a relationship
between schools and newcomer families, supports
Immigrant parents to become familiar with and confident
in dealing with the school system, and supports the schools
P’ tocreate a welcoming environment for immigrant and refugee
‘ V' tamiies. MLOs, accomplish their job by means of orientation, dally
interventions at schools, outreach, and information sharing. MLOs
provide needs/assets and referrals, setflement plans, case
management, orientation about life in Canada and services
avalable, language and cultural interpretation, conflict resolution,
advocacy, and building community connections at schoals.

Multicultural Inmate Liaison Officer (MILO) program provides lisison
senvices with multicultural inmates housed at Ottawa Carleton Detention
Centre. MLO acts as a liaison with inmates and OCDC staff, connects
iInmates with diverse back ground with services they need
(housing, legal, consumer protection, mental health)

and their families by offering culturally appropriate
counselling, resources and information.
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The Language Instruction for Newcomers to Canada
(LINC) program provides free 1ull ime English classes in
person and part time courses online. English language
Y instruction is essential for newcomers to feel at home and be
P fully productive in their new land. OCISO offers LING classes at
" various levels from Literacy to Canadian Language Benchmark
(CLB) 7. Landed immigrants, permanent residents and
convention refugees ages 18 and over are eligible to attend.
The LINC program at OCISO continues to broaden the student
experience beyond pure language training with community
partnerships, conversation circles with volunteers, and special
events. We provide free, quality childcare for children of parents
studying with us. Our full-time Care for Newcomers Children
program is avalable to children from 6 months to 6 years while
their parents attending our classes.
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| 'am wiiting to express my sincere gratitude for the excelent English co  you have taught us. | appreciate the time and &
You put m", each lesson to make them informative, engaging and interac
me improve my English skills significantly. | am grateful for tt
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Youth Programs at OCISO (YOCISO) are specifically
4 designed to assist immigrant youth, ages 13 to 24, with
their settlement and integration process. Through this
process, these youth gain the necessary skills to achieve
their goals: They also develop a positive mindset to begin to
overcome the chalenges they may e facing, so that they
can contribute to Canadian society. Our mission is to
provide accessible programming to youth using a strengths-
based approach to enhance the youth's redlization of their
potential. Programs are offered both at the elementary and
high school levels in the Ottawa area, community health
centres, and at YOCISO's Newcomer Youth Centre,
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g The Community Economic Development (CED) program
delivers employablity development programming to
support newcomers in obtaining employment in their fields.
The program helps newcomers develop an understanding
of Canadian workplace culture, build networks, and develop
strategies for employment maintenance and advancement
within the Canadian workplace. Programming includes Career
Mentorship, Federal Internship for Newcomers (FIN) Mentoring,
Refugee and Immigrant Support to Employment (RAISE),
Workplace Language Training (WLT), Ottawa Newcomers
Entrepreneurship Mentorship (ONE Hub), Credential Recognition
Mentorship (FCRP), Ottawa Connector, Pre-Arrival Mentoring
and Immigrant WWomen Mentoring Network (VWIVIN). Our unigue
mentorship model offers the methodological support that
newcomers need to embark on their career journey.
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clients served shaclowing matchied career
mentors

It [Career Mentorship] was a great experience. The OCISO team are very. supportive. | reached my goal very quickly — a lot quicker
than | had expected. | owe a tremendous amoeunt of credit to the OCISO team for providing all the support needed. Having a mentor
fo
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Mealak Hurgus, CM Mentee
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OCISO's Counseling Program (CP) is uniguely
equipped to provide counselling services to individuals,
children, families, couples and groups within the
iImmigrant and refugee population in Ottawa. \We offer
clinical counseling to culturally diverse clients with migration
and culture-related issues, and specidlize in assisting survivors
of war torture, trauma, political persecution, and imprisonment.
Prior to moving to Canada, many of our clients have experienced
traumatic life experiences such as war, torture and displacement.
They also face many mental health challenges associated with the
post-migration adaptation and integration process. VWe continue to
support this population and all immigrants in addressing their mental
health needs. We employ a wide variety of intervention technigues,
which allow for a culturally sensitive and responsive therapeutic
process. We do not just "respect” our client's culture — we
incorporate that culture into the therapeutic process.
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'Dear Faran: | feel much better after our session today. | wanted to
thank you for being here for me and | am very thankful for having a
therapist like you.that is beside me in this difficult life joumeys.”

(Anenymous client — Provided testimonials in Farsi)
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Refugee 613 continued its work both locally and nationally to foster refugee welcome through
improved communications and mobilization. Our community outreach team helped buid Ottawa’s
capacity through strategic advice and partnerships, while also convening three regular collaborative
spaces for local agencies senving displaced people to share successes, challenges and solutions.
One particular success was the Refugee 613 Ottawa Ukraine Working Group, where firstiine staff
from multiple agencies collaborated closely to address emerging challenges for displaced Ukrainians.

At the national level, the Newcomer Info Hub continued to address gaps in settlement information
delivery. The team produced and disseminated more than 140 resources such as fact sheets and
infographics, in multiple languages, and realized our goal to produce motion graphic videos in several
languages. The team conducted audience

surveys and focus groups to better understand the information needs of newcomers and shared our
leaming via webinars, workshops and presentations.

To help recruit more sponsors for Canada's Blended Visa Office Referral Program, the national
ReSpo project brought together stakeholders to share knowledge and coordinate efforts to engage
more Canadians in the sponsorship experience. The project facilitated regular exchanges between
IRCC and civil society via regular working group meetings and developed a policy brief outlining the
need for a sustainable approach to sponsor recruitment, To build sector capacity, ReSpo shared
data on prospective sponsors to help sponsor recruiters find and connect with sponseors over a well-
attended series of workshops. Lastly, we partnered with two Sponsorship Agreement Holders to
test the creation of sponsor recruitment hubs in Calgary and Kitchener-Waterloo. The year ended
with the creation of a national marketing strategy to recruit sponsors, to be implemented in
2023-2024.

Our Digital Messaging for Settlement and Integration (DMSI) team continued to deliver the Afghan
Digital Service, providing settlement information and referrals to Afghan newcomers in Dari and
Pashto via a private, moderated group on Telegram. The group serves clients based in 8 different
provinces and is designed to help clients overcome language and literacy barriers 10 accessing
settlement information by offering content in Dari and Pashto and via audio files.

In partnership with the University of Toronto's Facutty of Information, we wrapped up the national
Vaccination, Misinformation and Digital Media project. We built capacity for improved

COVID-19 vaccine communication and health literacy in digital spaces used by members of
newcomer and diaspora communities. The project undertook significant research in an under-
studied area, to understand how information and misinformation flow in these digital spaces. \We
developed and tested evidence-based communication strategies and shared findings and
resources with a network of newcomer Digital Connectors and public health communicators to
supportthem in improving their health communication efforts for these communities.
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Thank you to all of our donors for your continued generosity and support
of OCISO's programs and senvices. You are a \ital part of our
organization, our work would-not be possiole without you,

Deep appreciation and gratitude is extended to our volunteers as well,
Every one of OCISO's departments have relied on the generous time and
dedication from amazing volunteers who make a difference in the
newcomer community.




2022-2023 2021-2022

Grants 9,508,437 8,682,083
Fundraising and Donations 42,429 5,884
Other Revenue 6,016 37,294

$ 9,596,882 $ 8,725,261
Program expenses 8,066,459 7,087,480
Occupancy 876,424 878,341
Administrative and Related costs 409,801 326,895

$ 9,352,684 $8,292,716
Excess revenue over expenses $ 244,198 $ 432,545
Cash and prepayment 258,737 2,790,852
Investments 392,973 294,305
Grants and Trade Receivables 1,005,166 769,783
Long Term Assets 438,200 361,182

$ 4,595,076 $4,216,122

Liabilities and Fund Balance Liabilities

summaried Statement of Operations

ag

ON\J  Bank debt and other payables 2,394,958 2,334,472

O Long-Term debt and other obligations 331,053 250,(83

G\ $ 2,726,011 $2,591,255

[
anges in Fund Balance

G\l Ch in Fund Bal

G\ Fund Balance (Deficit) - Beginning 1,624,867 1,192.527

O Excess (Deficit) for the year 244198 432,545

(N Fund Balance (Deficit) - Ennding $ 1,869,065 $ 1,624,867
$ 4,595,076 $4.216,122
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Mokhtar Allbakoosh

My name is Mokhtar Aloakoosh and | am from Libya. | am very
passionate about helping the youth In my community through
pasketoall. | will pursue a Health Sciences degree at the University
of Ottawa, Insha’Allah. | am interested in pursuing a career in the
medical field Insha’Allah.

Ashig Gaz

My parents are originally from Bangladesh. Throughout my life, |
have been entranced with the intricate workings of human
neuroscience, as wel as its convergence with computers,
speciiically the immense capabilties hamessed by Artificial
Inteligence. Moreover, | am excited for the far-reacning possibilties
that Al offers in diverse fields of study. Subseguently, | am pursuing
Software Engineering at University of Ottawa.,

Vorolayo Et

My name is Morolayo Etti, | am from Nigeria and will be attending
Carleton University to pursue a degree in biomedical and electrical
engineering. | was captivated by the merging of medicine and
technology, realizing the opportunities for progress in healthcare.
With a strong desire for knowledge, | am excited to discover
revolutionary solutions that can make a difference in people's lives.




We are grateful to our funders for their commitment to
supporting newcomers in our community.
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Main Office / Siege Social
Q 959 Welington Street West
Ottawa, ON Canada K1Y 2X5
 613-725-0202
& 613-725-0054

Administration
Q 959 Welington Strest West
Ottawa, ON Canada K1Y 2X56
L 613-725-0202
& 013-725-0054

OCISO East / Est - Hub
Q 315 St. Laurent Bivd, Rooms 212/214
Ottawa, ON Canada K1K 3A7
L 613-454-1401

OCISO South/Sud - LINC
Q 1800 Bank Street
Ottawa ON Canada K1V OW3
L 613-249-0006
B 613-249-9642
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