






Community Integration Network. Best practices of the MLO program in schools were presented at 
the Metropolis Conference and Community Integration Network. The MLO program hosted a visit 
from a delegation of the IOM-UN and was nominated by OCDSB for the Community Partnership 
Award. Additionally, MLO Amy Yan received the 2023 Welcoming Ottawa Ambassador Award for her 
contributions to the newcomer journey. 

We also honor our retiring MLOs, Susana Al Riff ai, who served for 23 years, and Susana ULeong, 
who served for 15 years, for their dedicated service to families at OCDSB and OCSB schools. Thank 
you to all our MLOs for their invaluable work and commitment to our community.

Clients served Orientation sessionsSchools served
6695 15746187

Clients received individual support to connect with their families, lawyers, and various agencies, 
including the John Howard Society, Elizabeth Fry Society of Ottawa, Harvest House, and local 
shelters. Additionally, MILO spent quality time with inmates from the stabilization unit during 
designated breaks. 

MILO also played an active role in the Ottawa Carleton Detention Centre (OCDC) Ramadan 
program, where his contributions—particularly regarding information on the beginning and end of 
Ramadan—were greatly appreciated. Clients were referred to the OCISO community reintegration 
program, the RAJO Project (now the Centre for Resilience and Community Development), the Somali 
Centre for Family Services, and Ottawa Muslim Family Services.

MILO �0�X�O�W�L�F�X�O�W�X�U�D�O���,�Q�P�D�W�H���/�L�D�L�V�R�Q���2�I�À���F�H�U��
Program

Honestly, where would we be 
without its MLOs.

High school teacher

““
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The Settlement and Integration Program (SIP) supports immigrants and refugees, including 
Permanent Residents, Protected Persons, Refugee Claimants, Naturalized Canadian Citizens, 
Ministerial Permit Holders, and CUAET visa holders. We off er multilingual and multicultural services 
to facilitate their successful settlement and integration in Canada. Our settlement staff  conducted 
Needs and Assets Assessment and Referrals (NAARs) to guide the provision of services such 
as information and orientation, settlement plan development, and referrals to community service 
providers. 

Following NAARs, SIP delivered in-depth information and orientation sessions covering 
topics like sources of information in Canada, rights and freedoms, Canadian law and justice, 
important documents, language improvement, employment, education, housing, health, fi nance, 
transportation, communication, community connections, citizenship, and interpersonal confl ict. SIP 
activities included community connections through the Friends of the Family initiative, settlement 
services for 2SLGBTQI+ clients, and outreach services. 

We collaborated with partners to provide legal support, income tax clinics, and programs for 
seniors. Our services were delivered in 21 languages, with the top fi ve being Arabic, French, 
Ukrainian, Spanish, and Dari, followed by Farsi and Pashto. We served clients both virtually and 
in-person from our main offi  ces at 1800 Bank St. and 815 St. Laurent Blvd., as well as partner 
locations like the Family Reception Centre (FRC) and the Newcomer Information Centre (YMCA-
YWCA of the National Capital Region). During this fi scal year, the SIP team provided 13,140 
services to 4,189 clients. Additionally, in the spring, we off ered tax clinics both virtually and in-
person to 397 low-income refugees and newcomers.

SIP Settlement and Integration Program
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Hello, I am writing to express 
my profound gratitude for 
your incredible assistance 
in completing my permanent 
residence card application, 
citizenship application and 
my application for Canadian 
passport. I appreciate 
your amazingly warm 
reception during the various 
appointments I had with you.

Barrister Alex 
Akinwande, client

“

“

Hello, I have been coming to 
your institution constantly for 
a year and a half. I would like 
to thank all of the staff  there 
for their friendly service, and 
especially my Settlement 
Counsellor for her cordial 
approach and help, and I off er 
my best regards.

Ferman Akbas, client

“

“
clients from 122 
countries served

different 
languages spoken

volunteering hours 
provided by 

79 volunteers

4757 214117
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Throughout the 2023-2024 fi scal year, YOCISO made a signifi cant impact by serving 
3,103 youth participants through 440 group sessions and 1,411 one-on-one sessions for 
clients aged 12 to 30. These eff orts provided tailored services to support the settlement 
and integration needs of newcomer youth. YOCISO off ered a diverse range of workshops 
and programs, including employment support, in-school and after-school workshops, digital 
literacy, life skills, homework support, and tutoring. These services are designed to equip 
youth with the tools needed to integrate into Canadian society.

This year, YOCISO introduced the “YOCISO Soccer Club” in response to high demand for 
soccer programming. This initiative provided youth with opportunities to engage in outdoor 
activities, participate in recreational sports, and develop leadership and teamwork skills. The 
program’s success led to its establishment as a foundational summer program, hosting six 
sessions with 108 participants in the summer of 2023.

YOCISO also partnered with the City of Ottawa to host the Creative Exchange program, 
facilitating a generational exchange between youth and seniors. This program, which saw 
105 participants, allowed youth to teach skills to seniors and, in turn, seniors to teach skills 
to youth, fostering harmony between generations. 

The “YOCISO Ukrainian Youth Connect” program supported newcomer Ukrainian youth in 
fi nding a sense of belonging. This program assisted 152 newcomer Ukrainian youth through 
66 workshops, 281 one-on-one interactions, and 40 referrals.

Additionally, YOCISO provided 22 in-school programs this fi scal year, each lasting eight 
weeks, and conducted 176 in-school program sessions, further demonstrating YOCISO’s 
commitment to empowering youth and fostering community integration.

Youth Programs at OCISO ProgramYOCISO
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clients served After school 
program sessions

Group workshops
3103 252440

In the few months that I was in YOCISO, I learned good training 
courses, participated in trips and had good experiences, and I 
suggest my friends to benefi t from YOCISO’s programs.

Aisha Saadat - YOCISO client

“ “ YOCISO became my 
second home once I moved 
from Ukraine to Canada.

Kyra Tusha, OCISO Client

“ “
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OCISO is pleased to report on the successful launch and integration of the CELPIP social enterprise 
initiative, aimed at addressing critical market gaps in Ottawa’s standardized language testing services. 
Recognizing the pivotal role of language proficiency in clients’ pathways to permanent residency and 
citizenship, OCISO became an official CELPIP test centre in December 2023. This strategic decision not 
only ensures compliance with IRCC standards but also significantly enhances OCISO’s ability to support 
newcomers in their settlement and integration processes. 

The introduction of CELPIP has enabled OCISO to diversify its service offerings while remaining steadfast 
in its mission to serve Ottawa’s diverse newcomer population. Beyond fulfilling regulatory requirements, 
CELPIP represents a new revenue stream for OCISO, reducing dependency on external funding sources 
and bolstering financial sustainability. This initiative underscores OCISO’s commitment to innovation and 
strategic growth, aligning operational expansion with enhanced service delivery. 

Moving forward, OCISO remains committed to leveraging the CELPIP initiative to expand our impact 
within the community and ensure sustained support for newcomers in Ottawa. The integration of CELPIP 
into our service portfolio marks a significant milestone in achieving both our social mission and financial 
independence, reinforcing OCISO’s role as a leader in community-driven service provision.

The most exciting development for Refugee 613 this year came with the launch of the Collective Impact 
Initiative for Refugee Claimants (CIIRC), an innovative partnership is designed to support stakeholders to 
address the barriers refugee claimants face in accessing services. As the secretariat for CIIRC, Refugee 
613 is providing convening, communications, and grant management services. And in 2023, led partners 
undertaking research, developing a governance model and allocating rapid grants to five community 
partners. Refugee 613 also continued to foster improved welcome for displaced people through our 
Stakeholder Committee and the Ottawa Ukraine Working Group, a space for first line staff from multiple 
agencies to collaborate closely to address emerging challenges for displaced Ukrainians.

Our Newcomer Info Hub continued to address gaps in settlement information nationally by producing 
more than 150 multilingual information pieces, including more than 60 videos, and adding more than 250 
external resources to the Multilingual Info Bank. The Afghan Digital Service continued to provide settlement 
information and referrals to Afghan newcomers in Dari and Pashto through a private, moderated messaging 
group on Telegram, serving over 750 members and their families across Canada.

Building on its work since 2020 developing knowledge and partnerships in support of the BVOR program, 
the ReSpo team worked closely with national partners to design and test an innovative campaign to recruit 
private sponsors. The It Takes a Local campaign design is the first-ever national marketing strategy for 
BVOR program and has generated valuable insights into how IRCC can maximize the number of refugees 
resettled through BVOR. 

Canadian English Language Proficiency 
Index Program - CELPIP

Refugee 613
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Financial Statement

2023 - 2024 2022 - 2023

REVENUE

Grants 10,189,001 9,508,437

Fundraising and Donations 118,621 42,429

Other Revenue 116,062 46,016 

 $ 10,423,684  $ 9,596,882 

EXPENSES

Program Expenses 7,852,216  7,179,147 

Occupancy 959,881 876,424 

Administrative and Related costs 1,354,096 1,297,113 

$ 10,166,193  $ 9,352,684 

EXCESS REVENUE OVER EXPENSES $ 257,491 $ 244,198 

ASSETS

Cash and Prepayments 2,786,654 2,758,737 

lnvestments 508,248 392,973 

Grants and Trade Receivables 915,682 1,005,166 

Long Term Assets 383,540 438,200

 $ 4,594,124 $ 4,595,076 

LIABILITIES AND FUND BALANCE

Bank Debt and Other Payables 2,189,289  2,394,958 

Long-Term Debt and Other Obligations 278,369 331,053 

$ 2,467,658 $ 2,726,011 

CHANGES IN FUND BALANCE

Fund Balance (Deficit) - Beginning 1,869,065 1,624,867 

Excess (Deficit) for the Year 257,491 244,198 

Fund Balance (Deficit) - Ending $ 2,126,556 $ 1,869,065 

$ 4,594,214  $ 4,595,076

23



Marion Dewar 
Scholarship Fund - MDSF

The Marion Dewar Scholarship Fund (MDSF) was established by 
Ottawa Community Immigrant Services Organization (OCISO) in 2009, 
in honour of the late Marion Dewar, former Mayor of Ottawa. The goal 
of the scholarship fund is to provide fi nancial support to foster academic 
and leadership excellence in immigrant and refugee youth. The fund 
supplements the tuition and supplies required for their post-secondary 
education in the National Capital Region. Each year, a scholarship of 
$1,500 each is awarded to immigrant and refugee youth.

At the age of 13, Amani arrived in Canada as a refugee from Nigeria. 
Despite facing numerous challenges, including moving between high 
schools, language barriers, and adjusting to a new environment, Amani 
remained determined to achieve her goals. She excelled academically 
throughout high school, consistently making the honour roll. Amani 
was also an active participant in her school community, engaging in 
various clubs, where she worked to create a safer and more inclusive 
environment for all. Additionally, she volunteered with the CRSD Black 
Girl support group, helping and supporting newcomers at her school. 
Amani plans to pursue a degree in Nursing at the University of Ottawa.

Maya is a Syrian refugee who has been living in Canada for almost 
two years. She has set her sights on studying medicine, particularly in 
plastic surgery. She is starting her journey by pursuing an undergraduate 
premed degree in Biomedical Sciences at the University of Ottawa. 
She is passionate about helping people feel confi dent and happy with 
their appearance and is keen on pursuing a career in medicine. Maya’s 
volunteer work at the Heart Institute’s Cardiac Imaging Department and 
her collaboration with Dr. Small on a study project on Chest CT screening 
have solidifi ed her aspiration to pursue a medical career. In the future, 
she plans to establish clinics in diff erent countries.

Amani Omer

Maya Alali
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WITH DEEP GRATITUDE TO OUR VOLUNTEERS!

THANK YOU FOR OUR DONORS!

We are very grateful to more than 670 volunteers who supported us to extend our services into the 
community, enhancing the settlement and integration experiences of Ottawa newcomers. Our volunteers 
supported our programming within the Settlement and Integration Program (SIP), Multicultural Liaison 

Officer (MLO) Program in schools, Language Instruction for Newcomers to Canada (LINC) Program, Community 
Economic Development (CED) Program, and YOCISO Youth Program. We would like to thank all of you for your 

continued commitment and service to the newcomer community.

We are very grateful to our generous donors who continue to step up and support our work. With your 
contributions, we are able to reach more people and deliver critical services when they are needed.
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Thank You for Our Funders, 
Partners and Contributors
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Main Office/Siège Social
959 Wellington Street West
Ottawa ON K1Y 2X5 Canada
Tel: 613-725-0202
Fax: 613-725-9054

Administration
945 Wellington Street West
Ottawa, ON K1Y 2X5
Telephone: 613-725-0202

OCISO East/Est – Hub
815 St. Laurent Blvd, Rooms 212/214
Ottawa ON K1K 3A7 Canada
Tel: 613-454-1401

OCISO South/Sud – LINC
1800 Bank Street
Ottawa ON K1V 0W3 Canada
Tel: 613-249-0006
Fax: 613-249-9642

https://twitter.com/OttawaOCISO

https://ca.linkedin.com/company/OttawaOCISO

https://www.facebook.com/OttawaOCISO

https://www.youtube.com/channel/UCrzEdoed-
ManBaC4Wg7_mrtg

CONTACT US
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